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Whistle Blower Policy and Vigil Mechanism of BASF India Limited 
 

Integrity is one of BASF’s core values and principles: “We act in accordance with our words and 
values. We comply with the laws and respect the good business practices of the countries in 
which we operate.” Our commitment has been embodied in BASF’s Code of Conduct. BASF is 
strictly committed to high standards of legal compliance as well as business ethics and expects 
its Directors and employees to adhere to these standards. 

 
To promote the highest ethical standards, BASF will maintain a workplace that facilitates the 
reporting of potential violations of BASF’s policies and applicable laws. This includes unethical 
behaviour, fraud, accounting or financial reporting violations, insider trading, bribery or violation 
of the anti-retaliation aspects of this Policy. Consult BASF’s Code of Conduct for a more 
detailed description of potential violations and other areas of particular concern. All concerns 
reported would be looked into and if found to be appropriate, would be fully investigated and 
acted upon. 

 
BASF strives to foster an open culture where concerns can be raised by the employees without 
the fear of retaliation. Retaliation includes adverse actions, harassment or discrimination in their 
employment relating to their reporting of a suspected violation. Anyone who reports violations 
will be treated fairly and protected from victimisation within BASF. 

 
Directors, Employees and third parties may have critical information about fraud, misconduct, 
violation of policies etc. Whistle Blowing facilitates them to convey the same to the appropriate 
level of authority in the organization. This Whistle blower Policy is intended to encourage and 
enable employees and others to raise serious concerns within the Company prior to seeking 
resolution outside the Company. 

 
It is the policy of the Company that you must, when you reasonably suspect that a violation of 
an applicable law or the Company's Code of Conduct and Ethics has occurred or is occurring, 
report that potential violation. Reporting is crucial for early detection, proper investigation and 
remediation, and deterrence of violations of Company policies or applicable laws. 

 
1. What violations may be reported? 

BASF encourages every Director, employee, and third party who has any specific concern 
about the working environment or operations to raise his/her concern in writing. This could 
include, but not limited to concerns about possible: 

• Breaches / violations of BASF’s policies or BASF’s Code of Conduct including Code of 
Conduct for Directors & Senior Management Personnel 

• Unethical conduct or behaviour 
• Damage to the environment or risks to the health or safety of people. 
• Criminal acts 

• Violations of laws and regulations including those which pertain to corporate securities, 
corporate fraud and deviations from accepted standards of accounting and internal 
control or 

• Unethical business practices 
• Manipulation of documents/ data/ records 
• Discrimination at workplace 
• Office harassment 
• Bribery & Corruption 
• Conflict of Interest 

• attempts to conceal any one or more of the above. 
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2. Whom to Report: 
 

All suspected violations may be reported to: 
(i) Immediate supervisor (for employees only) or 
(ii) Compliance Officer i.e. (manohar.kamath@basf.com) or 
(iii) Hotline set up with external law firm or 

 
If any Director on the Board of Directors of BASF or any Senior Management Personnel (i.e. 
executives who are one level below the Board) or Key Managerial Personnel viz., Managing 
Director, Whole-time Directors, Chief Financial Officer, Compliance Officer & Company 
Secretary or Site Heads of BASF India Limited are suspected to be in violations, you may 
report the violation directly to the Chairperson of the Audit Committee of BASF India Limited 
(BIL) at the following address: 

 
Chairperson, Audit Committee:  
BASF India Limited 
The Capital, “A” Wing,  
1204-C, 12th Floor, 
Plot No.C-70,’G’ Block, Bandra 
Kurla Complex, Bandra (East), 
Mumbai-400051 
shyamala.gopinath@gmail.com 

 
Any Director, employee or third party may also report concerns relating to accounting & 
financial reporting violations in writing to the Chairperson of the Audit Committee of BASF 
India Limited without necessarily informing their Supervisors. There are also other 
procedures that may apply or other forums that may be more appropriate, for raising 
employment-related grievances. If that be the case, the Chairperson of the Audit Committee 
may at her sole discretion direct the grievance(s) to the concerned forum. 

 
Directors, employees, or third parties may also report suspected violations on the hotline 
which has established with an independent law firm, M/s. Dhruve Liladhar & Co., Advocates 
& Solicitors, Mumbai, who can be contacted on working days from Monday to Friday, 
excluding bank and public holidays between 10.30 a.m. to 6.30 p.m., at hotline phone 
No.+91-022-67606099. The complaint may also be forwarded in written form via letter, 
telefax or e-mail to: 

 
M/s. Dhruve Liladhar & Co., 
Mumbai BASF Hotline 
61 - 62 Free Press House, 
6th Floor, 
215 Free Press Journal Marg, 
Nariman Point, Mumbai - 
400021 e-mail: 
basfhotline@dlco.in 

 
Director, employee, or third party also have the option to remain anonymous and have no 
obligation to disclose their names or identities. Concerns reported anonymously will be 
treated at par with those where identities are disclosed. 

 
Your report should include as much information about the suspected violation as you can 
provide. Where possible, it should describe the nature of the suspected violation; the 
identities of persons involved in the suspected violation; a description of documents that 
relate to the suspected violation; and the time frame during which the suspected violation 
occurred. 

mailto:shyamala.gopinath@gmail.com
mailto:basfhotline@dlco.in
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3. Complaint Handling Process: 
 

All reports under this Policy will be promptly and appropriately investigated and all 
information disclosed during the course of the investigation will remain confidential except as 
may be necessary to conduct the investigation and take any remedial action, in accordance 
BASF’s Complaint handling process and applicable laws. 

Everyone working for or with BASF has a duty to cooperate in the investigation of reported 
violations. Failure to cooperate in an investigation or deliberately providing false information 
during an investigation can be the basis for disciplinary action, including termination of 
employment. If at the conclusion of its investigation, BASF determines that a violation has 
occurred, BASF will take effective remedial action commensurate with the nature of the 
offence. This action may include disciplinary action against the accused party, upto and 
including termination. Reasonable and necessary steps will also be taken to prevent any 
further violation of BASF’s policies and Code of Conduct. 

 
4. Reporting 

 
The Company Secretary shall report to the Audit Committee of BIL about the complaints 
received during the reporting period and its handling. The Audit Committee may request for 
additional reports about complaints received accompanied by a comment on the contents of 
the approaches raised and inspect the Register of Complaints kept with the Compliance 
Officer / Company Secretary, including the written replies and comments, or request the 
Compliance Officer to submit the Register of Complaints. 

 
The Audit Committee may at any time take over the treatment of and reply to complaints. 

 
5. Document Retention 

All documents relating to reporting, investigation and enforcement pursuant to this Policy 
shall be kept in accordance with BASF’s record retention policy and applicable laws. 

 
6. Safeguard against victimization 

 
The decision to report a concern can be a difficult one to make. The employee may feel that 
he/she would be considered disloyal or is worried about victimization from those responsible 
for the malpractice. 

 
The Audit Committee will ensure that there is no such victimization or retaliation against 
anyone who raises a concern or reports a violation and will take whatever steps necessary in 
this connection. In case of victimization by a fellow employee, including the Supervisor, the 
Audit Committee may direct an investigation and, if appropriate, take disciplinary action, 
which may result in termination of employment of the concerned employee who is 
responsible for such victimization. 

 
7. Deliberate false reporting 

If a Director, employee, or third party raises any concern in good faith that he/she believe to 
be true but which following investigation, proves to be unfounded, no action would be taken 
against such Director, employee or third party. If, however, the investigation shows that such 
person has made a deliberately false allegation to discredit BASF or anyone working in 
BASF, there may be an investigation to determine whether disciplinary action should be 
taken against such person. In case of an employee, any disciplinary action could result in the 
termination of such employee’s employment. 
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8. Modifications 
 

The Audit Committee or the Board of Directors of BASF can modify this Policy unilaterally at 
any time without notice. Modification may be necessary, among other reasons, to maintain 
compliance with federal, state or local regulations and/or accommodate organizational changes 
within the Company. 

 
9. Disclosure 

 
This Policy would be hosted on the website of BASF India Limited i.e. www.basf.com/in 

http://www.basf.com/in
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